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IIddeennttiittyy  TThheefftt  RReeccoovveerryy  MMaasstteerr  CChheecckkll iisstt  
This is a condensed version of the information from each checkbox in the booklet to keep as a quick reference.  
Remember to refer back to the book for clarification as needed.  I suggest that you take these steps in order (if 
applicable), as several of the steps become more difficult once your credit is frozen.  TThhee  ff ii rrsstt  sseevveenn  sstteeppss  
sshhoouulldd  bbee  ttaakkeenn  wwiitthhiinn  2244  hhoouurrss  ooff  tthhee  tthheefftt  oorr  ppootteennttiiaall   tthheefftt..  

  

CCoommpplleetteedd          RReeccoovveerryy  AAccttiioonn  TTaakkeenn  
  

11..  SSttaarrtt  aann  IIDD  TThheefftt  RReeccoovveerryy  LLoogg    

o Write down all pertinent information: step taken, who you spoke with, date and time of the 

correspondence, results, next steps 

22..  DDeeaaccttiivvaattee  tthhee  AAffffeecctteedd  AAccccoouunnttss    

o Shut down accounts 

o Obtain new cards, checks, logins and passwords 

o Request to have any negative entries removed from your credit report 

o Set up new bank accounts 

33..  PPrrootteecctt  YYoouurr  FFiinnaanncciiaall   IInnvveessttmmeennttss    

o Call broker, investment advisor 

o File complaint with SEC 

 44..  RReemmootteellyy  WWiippee  LLoosstt  MMoobbii llee  DDeevviicceess  

o Send wipe command if you have enabled remote tracking and wiping 

o If unable to wipe, contact all accounts in your contacts 

o Contact your phone carrier and alert them about stolen device 

55..  CChhaannggee  CCrriitt iiccaall   OOnnll iinnee  AAccccoouunntt  PPaasssswwoorrddss  

66..  PPllaaccee  aa  FFrraauudd  AAlleerrtt  oonn  YYoouurr  CCrreeddiitt  FFii llee    

o Place with all three credit-reporting bureaus separately 

o Get copies of reports for records 

  77..  CCoonnttaacctt  yyoouurr  AATTMM  aanndd  DDeebbiitt  CCaarrddss  IIssssuueerr    

o Report fraud to issuers immediately and have them issue a new card 

o Write a follow up letter/send by certified mail  

88..  FFii llee  aa  PPooll iiccee  RReeppoorrtt  aanndd  ggeett  ccooppyy    

99..  FFii llee  aann  IIDD  TThheefftt  VViiccttiimm’’ss  RReeppoorrtt  ww//  FFTTCC    

1100..  PPrrooppeerrllyy  AAlleerrtt  CCrreeddiittoorrss  aabboouutt  FFrraauudd    

o Call all creditors 

o Respond to debt collectors in writing 

o Get copies  
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  1111..  DDiissppuuttee  EErrrroorrss  wwiitthh  CCrreeddiitt  RReeppoorrtt iinngg  CCoommppaanniieess    

o Report errors to each business and all 3 credit-reporting companies 

o Log all conversations and next steps  

  1122..  DDiissppuuttee  FFrraauudduulleenntt  CChhaarrggeess  oonn  EExxiisstt iinngg  AAccccoouunnttss    

o Change passwords or PINs 

o Contact businesses and give copies of ID Theft report/Police Report 

o Get letters of confirmation from businesses  

  1133.. MMoonniittoorr  CCrreeddiitt//DDeebbiitt  CCaarrdd,,  BBaannkk,,  IInnvveessttmmeenntt  &&  FFiinnaanncciiaall   SSttaatteemmeennttss  CClloosseellyy    

  1144..  MMoonniittoorr  YYoouurr  CChheecckkiinngg  AAccccoouunnttss    

o Contact your bank to stop payment 

o Close accounts if needed  

o Contact check verification services 

1155..  FFrreeeezzee  YYoouurr  CCrreeddiitt  oorr  EExxtteenndd  YYoouurr  FFrraauudd  AAlleerrttss      

o Contact each credit reporting company separately 

o Extend Fraud Alerts  

  1166..  CCoonnssiiddeerr  IIddeennttiittyy  TThheefftt  MMoonniittoorriinngg  &&  RReeccoovveerryy  SSeerrvviicceess  

  1177..  PPrreevveenntt  IIddeennttiittyy  TThheefftt  FFrroomm  HHaappppeenniinngg  ttoo  YYoouu  AAggaaiinn  aass  OOuuttll iinneedd  iinn  PPrriivvaaccyy  MMeeaannss  

PPrrooffiitt   

    1188..  NNoottii ffyy  tthhee  PPoossttaall   IInnssppeeccttoorr    

o Call regional post office 

o Get locking mailbox or PO box  

1199..    CCoonnttaacctt  UUttii ll ii ttyy  CCoommppaanniieess   

o Contact utility provider and close or change account/account numbers 

o Contact Public Utility Commission 

o Contact Federal Communications Commission  

2200..  CCoonnttaacctt  tthhee  SSoocciiaall   SSeeccuurriittyy  AAddmmiinniissttrraattiioonn    

o Report fraud to their hotline 

o Get a replacement card if needed  

2211..  CCoonnttaacctt  tthhee  PPaassssppoorrtt  OOffff iiccee    

2222..  SSeeccuurree  yyoouurr  PPhhoonnee  SSeerrvviiccee    

2233..  PPrrootteecctt  yyoouurr  DDrriivveerr’’ss  LLiicceennssee    

2244..  PPrreevveenntt  BBaannkkrruuppttccyy  IIssssuueess    

2255..    RReeppoorrtt  FFrraauudduulleenntt  SSttuuddeenntt  LLooaannss    
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2266..    RReeppoorrtt  IInnccoommee  TTaaxx  FFrraauudd    

o Contact IRS and report fraud 

o Fill out form 14039 and submit  

2277..  FFii llee  aann  AAccttiivvee  DDuuttyy  AAlleerrtt  (( ffoorr  MMiill ii ttaarryy  PPeerrssoonnnneell))     

o Contact all 3 credit-reporting agencies 

o Request active duty alert  
o Mark your calendar to renew in one year  

2288.. RReeppoorrtt MMeeddiiccaall   IIddeennttiittyy  TThheefftt    

o Get copies of records from each health care provider 

o Review records and report errors 

o Notify health insurer and all 3 credit-reporting companies of mistakes 

2299..  CCoonnttaaiinn  CChhii lldd  IIddeennttiittyy  TThheefftt    

o Too many to list and too important to miss! See specific steps in booklet. 

3300..  FFiigghhtt  CCrriimmiinnaall  VViioollaattiioonnss    

o Contact law enforcement and file report 

o Keep “Clearance Letter” or “Certificate of Release” with you at all times 

3311.. CCoonnssiiddeerr  HHiirr iinngg  aann  AAttttoorrnneeyy    

  

BBeeggiinn  tthhee  pprreevveennttiioonn  ooff  aa  rreeccuurrrreennccee..    


